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Job Posting
Equal Opportunity Employer
Title: IT Intern
LOCATION:   Columbia, SC
SUPERVISOR: Carol Fineagan
CLOSES:  December 2nd, 2011
HR LEAD:  David Eubanks
POSTING ID: 13630
Number of Positions: 1
DESCRIPTION: 
This person will provide level one helpdesk support to EnergySolutions users.  This includes such duties as password changes, account creation and answering general IT questions.  They will have a primary responsibility of monitoring the helpdesk and ensure that tickets are properly logged and assigned and responded to in a timely manner.  They will follow established prosedures for completing their duties.
QUALIFICATIONS:
· Monitor Servicedesk and resolve level one tickets

· Assign tickets to appropriate IT groups or individuals

· Take on administrative type IT tasks such as inventory duties or Licensing.

· Communicate with IT team for problem escalation and communicating wide reaching problems surfacing in the servicedesk

· interact calmly and effectively with end users

· Help communicate and educate end users on IT changes
MINIMUM QUALIFICATIONS AND YEARS OF EXPERIENCE:
· High School Diploma or equivalent

· 1-2 years of any workplace experieince

· A+ certification helpful but optional

· Efficient and conscientious record keeper
· The ability to effectivly use various forms of communication such as telephones, e-mail, and other forms of written and spoken language.
· Good Problem solving skills including the ability to think through an issue without jumping directly to a conclusion.
· Basic computer skills including;  Microsoft Windows OS, Microsoft Office Suite applications, Electronic E-Mail, Web based applications.

· Able to take direction and complete IT tasks without constant supervision
· Able to effectivly communicate even in stressful situtations
Apply online at:
https://ebs.energysolutions.com
www.energysolutions.com
