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Migrating from GroupWise to the new University E-Mail System
Introduction
The e-mail accounts for Department X staff will be migrated from GroupWise to the new University E-Mail system on Target Date.  The following is a summary of the process.
The Process
Prior to the migration date, your IT support team will install Outlook on your PC or Entourage on your Mac.   If you have not reset your network username password on VIP within the last 6 months, you must do so prior to the migration.
The migration is typically planned to occur either overnight or over a weekend for larger organizations.  Your account will be switched from GroupWise to Exchange at the end of a business day.  By the next business day, the contents of your online GroupWise mailbox will be copied to your Exchange mailbox.  Your default e-mail address will be username@mailbox.sc.edu unless you specifically ask for an alternate address such as your alias address; however, you will continue to receive any e-mail messages addressed to you as username@gwm.sc.edu.
Once the switch-over occurs, you will still be able to access your GroupWise mailbox; however, all new messages will automatically be delivered to your Outlook mailbox.    If your alias points to your GroupWise address, please update it via VIP to point to username@mailbox.sc.edu  soon after the migration.
As GroupWise archives are typically stored on each user’s computers, the migration of archives will be scheduled with each user individually, soon after the online migration is complete.
What Migrates and What Doesn’t

The following is a list of each function or feature and an explanation of what to expect from the migration.

· Mail Messages – All messages will be migrated with the exception of the Trash the Junk Mail folders.  

· Calendar Items & Notes – All calendar items will be migrated; however, recurring calendar items will be stored as multiple appointments.   Note that Notes migrate as all day events on your calendar.
· Alarms – will not typically migrate; however, you will receive alarms for upcoming calendar appointments.
· Personal Address Book and Frequent Contacts – All contacts and personal address lists that you have saved in your personal address book will be migrated.  Frequent Contacts, which are typically automatically stored whenever you send or receive an e-mail, will not be migrated.  Please note that personal address lists probably contain the internal GroupWise address for GroupWise users and will have to be recreated.
· Tasks – All tasks will migrate.

· Rules – Rules do not migrate; you must configure any mailbox rules that you wish to implement on your Outlook client.  Please note that you no longer need to write a vacation rule to reply to e-mails received while you are out of the office.  The Out of Office Assistant (found under the Tools menu) provides this function in Outlook.
· Proxies – Proxies do not migrate; you may grant access to your mailbox or calendar by configuring delegates (found under the Tools, Options menu).
· Archives – Will be migrated at a later time.


Communicating With People Still on GroupWise
In an effort to ease this transition, we’ve implemented a Connector/Gateway that bridges the address book and the calendars between GroupWise and Exchange.  Although this bridge can not make everything between the two systems transparent, it should help you communicate conveniently with folks in other departments who are still on GroupWise.  

· The address book in Exchange has an entry for all GroupWise users that point to their GroupWise mailbox.  You can identify a GroupWise user in the Exchange address book as his/her name appears in lower case with the first letter capitalized.  There is also an icon that resembles a globe by their names.  You may use this address to send GroupWise users e-mail messages or calendar appointments.

· You may send GroupWise users calendar appointments, although busy search between the two environments is not supported.  Please note that once you send a calendar appointment, you will not be able to resend the appointment and have GroupWise automatically cancel or update the old appointment.  

· The address book in GroupWise will have an entry that points to your Exchange mailbox.  GroupWise users will be able to send you e-mail and calendar appointments as well without having to know that you are now using Outlook and Exchange.
· You may notice that when you reply to a meeting notice, the “reply-to” address is not a normal address you would expect.  This is a system generated address; the reply does go back to the meeting sender as you would expect.

Communicating with Listserv’s

Please note that your default reply-to address will be username@mailbox.sc.edu.  If you have registered on listserv’s with your username@gwm.sc.edu address, you should unsubscribe to the listserv’s prior to the migration and then re-subscribe after the migration to register your new posting address.
PDA Support

Most PDA’s with a wireless data package can sync with Exchange via the Windows Mobile Interface.  BlackBerry and some Palm devices will require NotifyLink.  

Web Access

The URL to access your E-mail account via a web browser will be:  https://webmail.sc.edu .
SPAM Management
E-mail destined for Exchange that is classified as likely spam will be quarantined by the SonicWall spam filter.  You may view quarantined messages addressed to you at:  https://myspam.sc.edu .  Please login with your network username and password.
More Information, Outlook Training, and FAQs: http://www.sc.edu/universityemail/
The AD/Exchange project team very much appreciates your willingness to work with us and to be one of our pilot users with this project.  We hope that you will enjoy this new e-mail system and find it both easy and convenient to use.  
Please register for Outlook training at:  http://www.sc.edu/universityemail/outlooktraining/ .   There will be classes scheduled shortly before and after your migration date.  

 If you have any questions or comments, please contact Rita Anderson, project manager, at 777-7507 or ritaa@sc.edu.

[image: image1.jpg]



5

